
Make QAR™ Part of Your 
Identity Theft, Fraud &  
Compliance Programs

•	Make it easy for branches to report 	

fraudulent or questionable transactions 	

without interrupting the daily workflow.

•	Benefit from an automated method of 

reporting identified red flags as part 

of your Identity Theft Program for FACT 

Act (Red Flags Rule) compliance.

•	Establish real-time electronic 	

communication between branch 

offices and the BSA department.

•	Automatically keep an audit trail of the 

conversation flow between reporters 

and reviewers.

•	Allow office staff to confidentially 

report on any suspicious activity 	

they identify, including reporting on 

colleagues, without fear of reprisal.

 QAR™

Questionable 
Activity 

Reporting

The ability of branch or 

department staff to quickly 

report questionable activity is 	

a key contributor to an effective 	

BSA Compliance Program. The 

Banker’s Toolbox™ Questionable 	

Activity Reporting (QAR™) module 	

channels real-time suspicious 

activity from the branches to 

the back office where informed 

decisions can be made. QAR™ 

puts questionable branch 	

activity at your fingertips and 	

keeps your back office in control 	

of regulating and reporting for 

all branches.

Overview of 

Compliance  
Area

QAR™ allows the reporter of the Questionable Activity and the back office staff to 	
communicate securely, so that anyone may report on any type of transaction or person, 
including other employees of the organization. Questions can be asked back and forth, 
and history is automatically added to the case created to ensure a strong audit trail.

Secure, Two-Way Communication

Branch 
Location
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E ffective communication between the branch and the back office 

encourages quicker reporting of questionable activity, thus enhancing your 	

regulatory compliance process. When you partner with Banker’s Toolbox,™ you can 

be assured of proven performance and top customer support. Contact us today 	

to see how easily QAR™ can be integrated into your existing core processing system.

View Current QARs Upon entering the QAR™ module, a list of current Questionable Activity Reports is 	
presented, along with their color-coded status. When viewed from a particular branch 
office, only the reports entered by that branch are displayed.

Customer Search Searches can be based on partial names or addresses, account number, TIN, etc. When 
the accounts are displayed, it is easy to drill down and obtain further information about 
each account.

View Account Details Once an account is selected, QAR™ shows all related activities, including recent cash 
activity, wire transfers, ACH/ATM transactions and CTR information. From this, the staff 
member can determine whether there is sufficient reason to file a QAR.

Create a QAR If suspicious activity is identified, a click of a mouse button will bring up the “Create QAR” 
screen, with customer data already filled in. Simply complete any missing areas and 	
add a commentary note about what aspect of the transaction is suspicious. Then click the 
“Submit” button to send the QAR to be reviewed by the back office in BAM.™

SAR Evaluation In BAM,™ incoming QARs are identified with a “Submitted” note and can be quickly 
reviewed by the back office. If the back office has any questions, they can be entered 
directly into the report form and electronically sent back to the branch, where they 
appear in red on the QAR™ module screen. The questions can be answered and routed to 
the back office again by clicking the “Submit” button. Every communication is tracked to 
ensure a strong audit trail.

Close a QAR After sufficient research is conducted, the back office decides whether or not this 
questionable activity warrants a Suspicious Activity Report.  Once the back office com-
pletes the investigation, they change the status of the QAR to “Closed.” This notifies the 
reporting branch that there is no further action necessary, without revealing sensitive 
information as to whether or not a report was filed.

Questionable Activity Reporting™ is a web-based module that integrates with the BAM™ solution from Banker’s 

Toolbox.™ QAR™ provides a quick and efficient method of communication between a branch office or department and 

your central compliance/fraud department, allowing initiation and follow-up on the reporting of suspicious activity.

Putting QAR™ Into Action


